ADOPTED – OCTOBER 9, 2018

AGENDA ITEM NO. 22

Introduced by the Law & Courts Committee of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION HONORING CHERYL PARODY AS THE RECIPIENT OF THE 

MICHIGAN A.P.C.O. 2018 TELECOMMUNICATOR OF THE YEAR AWARD

RESOLUTION # 18 – 425

WHEREAS, the Michigan Chapter of Association of Public-Safety Communications Officials (APCO) has awarded their 2018 Telecommunicator of the year award to Ingham County Dispatcher Cheryl Parody; and  

WHEREAS, Cheryl was nominated for her exemplary performance that is seen each and every day as she receives calls for help from the public and public safety partners; and

WHEREAS, Cheryl was described in the submission for this award by her Manager, “Cheryl is skilled at effectively gathering information from hysterical or uncooperative callers.  She remains calm and collected, treats people respectfully and actively listens.  Regarding non-emergency calls, Cheryl is helpful and directs callers to the proper resources available for the situation.  Everyone gets treated with patience and no judgment.   With our public safety agencies, she is even-keeled, professional, efficient and competent.  Cheryl embodies great customer service and is an excellent representative of Ingham County 9-1-1”; and
WHEREAS, Cheryl’s performance was described by Lansing Police Officers as being textbook; She knew exactly what they needed even before they knew they needed it, as she was their dispatcher for a call involving a person who had fired on responding officers; and

WHEREAS, Cheryl has severed the communities here in Ingham County for twelve years and an additional 5 years at Clinton County and Capitol City Airport; and

WHEREAS, Cheryl will be presented her award at the APCO Annual Meeting in Frankenmuth, October 25th, 2018.
THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners congratulates Cheryl Parody as the recipient of the 2018 Michigan APCO, Telecommunicator of the year award and join the 9-1-1 Center staff and members of APCO applauding Cheryl for her exemplary service, commitment to being the voice of calm help for those in need, on behalf of Ingham County. 

BE IT FURTHER RESOLVED, that the Board extends its sincere appreciation to Cheryl for being the voice of calm in the middle of chaos and emergencies that come to her each day as a 9-1-1 Dispatcher for Ingham County. 

LAW & COURTS:  Yeas:  Crenshaw, Hope, Celentino, Banas, Anthony, Maiville

          Nays:  None     Absent:  Schafer     Approved  09/27/2018

